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EMPLOYMENT OPPORTUNITY
A&W Restaurant Manager

Based at Fort McMurray 468 First Nation, we are a high-traffic, fast food restaurant providing services to our customers. When you join our team, you join a family of employees dedicated to a safe, enjoyable, and positive work environment. We offer competitive wages and seek candidates that are seeking secure, long-term employment.

Reporting to the Chief Operating Officer, our Restaurant Manager is responsible for ensuring the restaurant runs efficiently, profitably, and delivers excellent customer service while maintaining brand standards.

RESPONSIBILITIES:
· Ability to manage and lead a large, diverse, and guest focused team in a high-volume restaurant.
· Manage the staff to help maintain and achieve restaurant targets and standards
· Evaluate, plan and organize daily operations
· Recruit Staff and set staff work schedules
· Train, Supervise, and coach staff to provide excellent customer service 
· Monitor staff performance and conduct performance reviews
· Balance cash and complete balance sheets, cash reports and all related forms
· Ability to work in a fast-paced environment 
· Manage inventory control, ordering, cost control and weekly inventory counts.
· Ensure Health and Safety regulations are followed 
· Ensure all food safety practices are followed to A&W standards. 
· Address of customer’s complaints and concerns
· Valid driver’s license and regular access to a vehicle
· Ensures staff safety and a healthy motivating work environment by applying Daily Climate
· Ensure all restaurant equipment is in good working order and are properly maintained
· Maintain daily, weekly and monthly cleaning schedules 

REQUIREMENTS:
· Safe food handling certification 
· Class 5 Alberta driver’s license 
· Restaurant Management Experience – 1 year or more
· Strong interpersonal skills and proven leadership with supervisory experience
· Expertise in all restaurant positions 
· This position requires individual to stand for extended periods of time

· Occasionally heavy lifting up to 50lbs
· Engaging in repetitive tasks
· Maintain good personal hygiene and appropriate uniform
· Ability to handle stressful situations


WHY APPLY?
In addition to your Salary/Hourly earnings, we also offer the following:
· Our commitment to accountability, respect for one another, and hard work.
· A benefits package with Insurance, Medical, Dental, and Vision coverage
· A healthy work-life balance 
· Employee and Family Assistance Program 
· We care a lot about your future, and we offer a defined contribution Registered Pension Plan
· An opportunity to work for a harmonious community with a rich culture that builds its economic and social success 


HOW TO APPLY:
By e-mail at hr@fmfngroup.com 
FMFN#468 would like to thank all applicants at this time; however, only candidates selected for interviews will be contacted directly.
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