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EMPLOYMENT OPPORTUNITY
COOK/CUSTOMER SERVICE REPRESENTATIVE

Based at Fort McMurray 468 First Nation, we are a high-traffic, fast food restaurant providing services to our customers. When you join our team, you join a family of employees dedicated to a safe, enjoyable, and positive work environment. We offer competitive wages and seek candidates that are seeking secure, long-term employment.

Reporting to the Manager, our Cook/Customer Service Representative is responsible for providing customers with professional, efficient and friendly service. The individual in this position must be able to multi-task efficiently in a fast-paced environment.

RESPONSIBILITIES:
· Prepare, season and cook food as directed, meeting dietary requirements where required
· Follow recipes and presentation specifications
· Operate standard kitchen equipment safely and efficiently
· Clean and maintain station in practicing good safety and sanitation
· Maintain inventory and record of food, supplies and equipment
· Keeping the food prep area clean and safe for food
· Work with the fryer and grill to prepare food items
· Preparing produce
· Cleaning and maintaining kitchen area
· Provide fast accurate orders using POS ordering software
· Cleaning and maintaining front counter and dining areas
· Maintain a clean, safe, and well stocked environment
· Assemble food items for packaging or serving.

REQUIREMENTS:
· Safe food handling certification is an asset
· Class 5 Alberta driver’s license is an asset
· Have strong organizational and multitasking skills, with the ability to perform well in a fast-paced environment
· Have strong customer service skills, attentiveness, and patience for customers
· Have a willingness to learn and try new things
· Are responsible, trustworthy, and punctual


· Willing to work all required shifts (morning, evenings and weekends)
· Multi-task efficiently in a Fast-paced environment
· Must have basic math & English communication skills 
· Able to lift heavy items, and able to work on your feet for most of your shift
· Enjoy working in a team environment

WHY APPLY?
In addition to your Salary/Hourly earnings, we also offer the following:
· Our commitment to accountability, respect for one another, and hard work.
· A benefits package with Insurance, Medical, Dental, and Vision coverage
· A healthy work-life balance 
· Employee and Family Assistance Program 
· We care a lot about your future, and we offer a defined contribution Registered Pension Plan
· An opportunity to work for a harmonious community with a rich culture that builds its economic and social success 


HOW TO APPLY:
By e-mail at hr@fmfngroup.com 
FMFN#468 would like to thank all applicants at this time; however, only candidates selected for interviews will be contacted directly.
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